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WARNING: Choking hazard ï small parts. 
WARNING: Strangulation hazard ï cord. 
WARNING: Not a hearing protection device.   
WARNING: Sound exposure hazard ï Do 
not use this device more than 8 hours per 
day unless instructed otherwise.  



QUICK START INSTRUCTIONS:  
 
Turn the hearing 
aid ON by plugging 
the earbuds into 
the audio jack:   
 
 
 
 
 

 
 
Turn the hearing 
aid OFF by 
unplugging the 
earbuds from 
the audio jack:   
  



Use only 3 conductor earbuds : 

 

 

 

Earbud sensitivity shall be 106 dBSPL or less. 

4 conductor earbuds (with microphone) will not work : 

 



VOLUME UP:  
The ó+ô button increases volume 1 level each time it is 
momentarily pressed. 
 

 

 

 

 

 

 

Press the ó+ô button up to 21 times for maximum volume 
(very LOUD) .   

  



VOLUME DOWN: 
The ó-ô button decreases volume 1 level each time it is 
momentarily pressed.   

 

 

 

 

 

 

Press the ó-ô button up to 21 times for minimum volume 
(very SOFT/QUIET) . 

Note: the Volume selection is saved automatically when 
the device is turned off and is restored when the device is 
turned back on.  



 

Battery a ccess : Remove the clothing clip before sliding 
open. 

 

Use 2 each ñAAAò Alkaline or NiMH batteries.   Negative 
battery terminals contact springs. 

Hours of use: Alkaline 
= ~37.5; NiMH = ~25.    
The Serial Number 
begins with the last 2 
digits of the year 
manufactured:   
YRXXXXX 



Trouble shooting :   

¶ Unplug and then plug in the earbuds into the audio 
jack and the device will restart.  If this does not 
correct the problem, replace the batteries.  Make 
sure that the negative side of each battery makes 
contact with the respective spring. 

¶ If feedback is a problem, move the Pixation 
BWHAÊ device further away from the earbuds. 

¶ If you feel the device is intermittent:  It may be due 
to poorly fitted earbuds and escaping sound.   

¶ The Pixation 
BWHAÊ has a 
highly directional 
microphone.  Point 
the microphone at 
the person speaking 
to you.   



FURTHER INSTRUCTIONS: 
Add Synthetic Speech  Sounds  to your preferred level :  

Press and hold down the Synthetic Speech Sound óSô 
function button then press the ó+ô button to increase 
synthetic speech sounds. 

 

 

 

 

 

 

Do this up to 7 times for maximum Synthetic Speech 
Sounds. 



To reduce Synthetic Speech Sounds:  

Press and hold down the Synthetic Speech Sound óSô 
function button then press the óïô button to decrease 
synthetic speech sounds. 

 

Do this up to 
7 times for 
minimum 
Synthetic 
Speech 
Sounds.   

 

Note: the Synthetic Speech Sound selection is saved 
automatically when the device is turned off and is restored 
when the device is turned back on.  



Adjust Bass  sound level to your preferred level :   

Press and hold down the Bass Boost óBô function button 
then press the ó+ô button to increase bass sound volume. 

 

 

 

 

 

 

Do this up to 7 times for maximum Bass sound level. 

  



 Press and hold down the Bass Boost óBô function button 
then press the óïô button to decrease bass sound volume.    

 

 

 

 

 

 

Do this up to 7 times for minimum Bass sound level. 

The Bass Boost selection is saved automatically when the 
device is turned off and is restored when the device is 
turned back on.  



Adjust Balance sound level to your preferred level:  

Press and hold down both óSô and óBô function buttons then 
press the ó+ô button to increase the volume in the left 
earbud  (and decrease the volume in the right earbud).  

 

 

 

 

 

 

 

Do this up to 12 times for maximum volume in the left ear.  



Press and hold down both óSô and óBô function buttons then 
press the óïô button to increase the volume in the right 
earbud  (and decrease the volume in the left earbud). 

 

Do this up to 
12 times for 
maximum 
volume in the 
right ear.  

 

 

Note that this type of Balance selection is not used for 
Custom Volume Programming (see Appendix).  Also, your 
Balance selection is not saved when the device is turned 
off.   

Adjust balance to your preferred level.



APPENDIX 

 

Button :  The ó+ô and ó-ô buttons are Volume Control 

buttons.  The Synthetic Speech Sound óSô button and Bass 
Boost óBô button are function buttons.  

 

 

  



Use Built -in Personal Sound Perception  
for Custom Volume Programming : 

¶ Note: ñPressò a button below means first to press 
down on a button and then to release the button.  
Note that volume control buttons (ó+ô and ó-ô) are 
disconnected and will not work during Personal 
Sound Perception for Custom Volume 
Programming.  Use only the óSô function button or 
the óBô function button for each step below.  Also 
note that the microphone is on between personal 
selections and off during the personal selection 
process.  The BWHA does not change amplification 
during any part of the programming process.  
Amplification based on programming is only 
changed after programming has been completed 
and the BWHA has been reset to restart the device. 

¶ For best results:  Make selections in a quiet room. 

¶ Make sure:  The right earbud should be in the right 
ear and the left earbud should be in the left ear. 



¶ To begin Personal Sound Perception (PSP) :  
Make sure that the earbud plug has been removed.  
Hold down the óSô function button or the óBô function 
button while inserting the earbud plug.  Continue to 
hold down this button without interruption for 12 
seconds, until the LED lights stop flashing.  One 
LED light will then begin to flash, indicating the first 
series of selections is ready to begin.  The first 
series of selections is referred to as Volume 
Programming 1.  You may wait at this point until you 
are ready to begin.   

  



¶ Press the óSô function button or the óBô function 
button to begin Volume Programming  1.  This 
series of selections will take about 4 minutes.  You 
will hear a series of pulsing tones.  The pulsing 
tones will slowly grow louderéé 

beep..beep..beep..beep..beep..beep..beep..beep..beep 

Please press the óSô function button or the óBô 
function button as soon as you  hear a tone.   
Donôt worry about making mistakes. The pulsing 
tone is automatically repeated.  Donôt worry if it 
seems long between tones, especially if you only 
have hearing in one ear.  At the end of the series, 
you will hear a few musical bars from My Country, 
óTis of Thee.  After this music is played, two LED 
lights will begin to flash, indicating the second 
series of selections is ready to begin.  The second 
series of selections is Volume Programming 2. You 
may wait at this point until you are ready to begin 
the next series of selections.  You may also elect to 
remove the earbud plug at this point to end Custom 
Volume Programming. 



¶ Press the óSô function button or the óBô function 
button to begin Volume Programming  2.  This 
series of selections will take about 8 minutes.  You 
will hear a series of pulsing tones.  The pulsing 
tones will slowly grow softer (quieter)éé.         

beep..beep..beep..beep..beep..beep..beep..beep..beep 

Please press the óSô function button or the óBô 
function button as soon as the pulsing tone 
disappears.   Donôt worry about making mistakes.  
The pulsing tone is automatically repeated. At the 
end of Volume Programming 2, you will hear a few 
musical bars from My Country, óTis of Thee.  After 
this music is played, three LED lights will begin to 
flash, indicating the third series of selections is 
ready to begin.  The third series of selections is 
Volume Programming 3. You may wait at this point 
until you are ready to begin the next test.  You may 
also elect to remove the earbud plug at this point to 
end Custom Volume Programming.   

  



¶ Press the óSô function button or the óBô function 
button to begin Volume Programming  3. This 
series of selections will take about 8 minutes.  You 
will hear continuous, fast pulsing tones played in 
both ears.  Please adjust the tones so that they are 
equally loud in both ears or until the tones feel 
centered. Use the óSô function button or the óBô 
function button to balance the tones.  The óSô 
function button makes the left side louder. The óBô 
function button makes the right side louder. When 
you are  satisfied with your  balance selection, 
please  press both the óSô and the óBô function 
buttons together to start the next selection.   
Donôt worry about making a mistake.  The selection 
is automatically repeated.  At the end of Volume 
Programming 3, you will hear a few musical bars 
from My Country, óTis of Thee.  This completes this 
series of selections.  After the music is played, the 

Pixation BWHAÊ will automatically reset and 
restart with your unique Custom Volume 
Programming.   



If you do nôt complete Volume Programming  3, 
donôt worry.  Custom Volume Programming will still 
use Volume Programming 1 and Volume 
Programming 2.  Simply remove the earbud jack 
any time and Custom Volume Programming will 
take effect. 

¶ You can repeat Personal Sound Perception  for 
Custom  Volume Programming  as often as you 
like.   The latest selections are stored in the device 
and used every time the device is turned on.  These 
selections remain stored until you repeat these 
steps to create new Custom Volume Programming 
or until you elect to ERASE ALL CUSTOM 
VOLUME PROGRAMMING as described below. 

¶ Note: When using Custom Volume 
Programming , you will only have 8 volume 
control levels instead of the 22 levels when 
using Universal Programming .  The 8 volume 
levels are custom levels based on your Custom 
Volume Programming selections. 



HOW TO ERASE ALL CUSTOM VOLUME 
PROGRAMMING:  

Begin with the earbud plug removed from the device.  Hold 
down the óSô function button or the óBô function button while 
inserting the earbud plug and continue to hold down this 
button without interruption for 12 seconds until the LED 
lights stop flashing.  Release the button.   

 



Immediately remove the earbud plug and repeat these 
steps a second time.    

 

Again, immediately remove the earbud plug.   

 

 

At this point, all previous selections have been erased and 
the default or Universal Programming has been restored 
with 22 volume levels available.   



Turn ON:  
Strobing LED lights indicate normal turn-on which takes 
approximately 4 seconds.  Thereafter, one or more LED 
lights will flash approximately every 5 seconds to indicate 
that the power is ON.  Note, a low battery warning is 
indicated by a flash of all 4 LED lights approximately every 
5 seconds and an occasional descending series of tones 
may be heard. 
 
LEDs:   
The green flashing LED lights indicate current device 
settings. 
 

 

 

  



Level Selection  is Indicated with 4 LED Lights :   
4 LED lights are used to indicate 8 or more level settings.  
A new level setting is displayed when changes are made 
to Volume, Synthetic Speech Sound, or Bass Boost.  The 
LED may be fully ON and bright (1), the LED may be dimly 
lit (½), or the LED may be OFF (0).   

 
  

8 Level Indications with 4 LED Lights  
(1=ON, ½=DIM 0=OFF) 

Alternate 
LED 

Descrip tion:  
LED_1 LED_2 LED_3 LED_4 LEVEL:  

½  0 0 0 1 ½ 

1 0 0 0 2 1 

1 ½ 0 0 3 1½ 

1 1 0 0 4 2 

1 1 ½ 0 5 2½ 

1 1 1 0 6 3 

1 1 1 ½ 7 3½ 

1 1 1 1 8 4 



Volume Level and Corresponding Visible Display  (on 
the next page): 
There are up to 22 different levels for Volume when using 
Universal Programming.   The first 8 levels for Volume are 
displayed as shown in the table on the next page (e.g. 2½ 
for Level 5).  The next 8 levels for Volume are displayed by 
first flashing all 4 LEDs followed by the level indication as 
shown in the table on the next page (e.g. 4+2½ for Level 
13).  The final 6 levels are displayed by flashing all 4 LEDs 
twice followed by the level indication as shown in the table 
on the next page (e.g. 4+4+2½ for Level 21). 
 
Output levels shown in the table on the next page are 
measured using earbuds with recommended 106 dBSPL 
speaker sensitivity into a 2cc coupler.  The term T/W is 
used to indicate the time weighted measurement as 
described in DHHS (NIOSH) Publication No. 98-126 
concerning Occupational Noise Exposure. 



 

Universal 
Programming 
( 22 Volume 

Levels ): 

 

LED Lights 
(ó+ô = 

flashed 
LEDs) 

Whispers: Normal 
Voice: 

Max. T/W 
Exposure: 

1 ½ 20.0 dBA 66.0 dBA 85 dBA 

2 1 22.5 dBA 66.8 dBA 85 dBA 

3 1½ 25.0 dBA 67.5 dBA 85 dBA 

4 2 27.5 dBA 68.3 dBA 85 dBA 

5 2½ 30.0 dBA 69.0 dBA 85 dBA 

6 3 32.5 dBA 69.8 dBA 85 dBA 

7 3½ 35.0 dBA 70.6 dBA 85 dBA 

8 4 37.5 dBA 71.4 dBA 85 dBA 

9 4 + ½ 40.0 dBA 72.1 dBA 85 dBA 

10 4 + 1 42.5 dBA 72.9 dBA 85 dBA 

11 4 + 1½ 45.0 dBA 73.6 dBA 85 dBA 

12 4 + 2 47.5 dBA 74.4 dBA 85 dBA 

13 4 + 2½ 50.0 dBA 75.2 dBA 85 dBA 

14 4 + 3 52.5 dBA 75.9 dBA 85 dBA 

15 4 + 3½ 55.0 dBA 76.7 dBA 85 dBA 

16 4 + 4 57.5 dBA 77.4 dBA 85 dBA 

17 4 + 4 + ½ 60.0 dBA 78.2 dBA 85 dBA 

18 4 + 4 + 1 62.5 dBA 78.9 dBA 85 dBA 

19 4 + 4 + 1½ 65.0 dBA 79.7 dBA 85 dBA 

20 4 + 4 + 2 67.5 dBA 80.5 dBA 85 dBA 

21 4 + 4 + 2½ 70.0 dBA 81.2 dBA 85 dBA 

22 4 + 4 + 3 72.5 dBA 82.0 dBA 85 dBA 



General Information:    

 

Important Notice for Prospective Hearing Aid Users  

Good health practice requires that a person with a 
hearing loss have a medical evaluation by a licensed 
physician (preferably a physician who specializes in 
diseases of the ear) before purchasing a hearing aid. 
Licensed physicians who specialize in diseases of the ear 
are often referred to as otolaryngologists, otologists or 
otorhinolaryngologists. The purpose of medical evaluation 
is to assure that all medically treatable conditions that may 
affect hearing are identified and treated before the hearing 
aid is purchased. 

Following the medical evaluation, the physician will 
give you a written statement that states that your hearing 
loss has been medically evaluated and that you may be 
considered a candidate for a hearing aid. The physician 
may refer you to an audiologist or a hearing aid dispenser 
for a hearing aid evaluation. The audiologist or hearing aid 
dispenser will conduct a hearing aid evaluation to assess 
your ability to hear with and without a hearing aid. The 



hearing aid evaluation will enable the audiologist or 
dispenser to select and fit a hearing aid to your individual 
needs. 

If you have reservations about your ability to adapt 
to amplification, you should inquire about the availability of 
a trial-rental or purchase-option program. Many hearing 
aid dispensers now offer programs that permit you to wear 
a hearing aid for a period of time for a nominal fee after 
which you may decide if you want to purchase the hearing 
aid. 

Federal law restricts the sale of hearing aids to 
those individuals who have obtained a medical evaluation 
from a licensed physician. Federal law permits a fully 
informed adult to sign a waiver statement declining the 
medical evaluation for religious or personal beliefs that 
preclude consultation with a physician. The exercise of 
such a waiver is not in your best health interest and its use 
is strongly discouraged. 

 
  



Are there limitations with hearing aids? 

¶ Hearing aids do NOT restore normal hearing.  In 
contrast, eyeglasses can restore 20/20 vision. 

¶ Hearing aids amplify all sounds, including background 
noise that you do not wish to hear. 

¶ Hearing aids will not prevent or improve a hearing 
impairment resulting from organic conditions. 

¶ In most cases infrequent use of a hearing aid does not 
permit a user to attain full benefit from it. 

¶ The use of a hearing aid is only part of hearing 
habilitation and may need to be supplemented by auditory 
training and instruction in lip reading. 
 
How do I care for my hearing aids? 
Proper maintenance and care is important in extending the 
life of your hearing aids. 

¶ Avoid using solvents, alcohol, or water on hearing aids 
because they can cause damage to the internal electronics 
of the hearing aid. 

¶ Avoid exposing hearing aids to heat because this can 
damage them.  For example, leaving them in sun or in the 
car, placing them in or near a microwave or conventional 



oven, or using a hair dryer on them can damage your 
hearing aids. 

¶ Clean your hearing aid with a soft, dry cloth.  Earwax and 
ear drainage can damage your aids. 

¶ Avoid using hairspray and other hair care products while 
wearing your hearing aids. 

¶ Turn off your hearing aids when not in use. 

¶ Replace dead batteries immediately. 

¶ Avoid dropping your hearing aids or other sudden 
shocks. 

¶ Keep batteries and hearing aids away from children and 
pets. 

¶ If you need to store the hearing aid when it will not be 
used for an extended period of time, completely remove 
the batteries from the hearing aid. 

¶ If your hearing aid becomes accidentally immersed in 
water, remove the battery cover and batteries, blot away 
any visible water on exposed surfaces, and place the 
hearing aid on the shelf for a couple of days.  Sometimes, 
the hearing aid may again function after it is allowed to 
naturally air dry.  Be patient, this may take a couple of 
days.    



Warning to Hearing Aid Dispensers  
If you are currently experiencing any of the following 

conditions listed below or start to experience any of these 
conditions while wearing your hearing device, discontinue 
use immediately and consult with licensed physician 
(preferably an ENT) before continuing use of your hearing 
device. 
(i) Visible congenital or traumatic deformity of the ear. 
(ii) History of active drainage from the ear within the 
previous 90 days. 
(iii) History of sudden or rapidly progressive hearing loss 
within the previous 90 days. 
(iv) Acute or chronic dizziness. 
(v) Unilateral hearing loss of sudden or recent onset within 
the previous 90 days. 
(vi) Audiometric air-bone gap equal to or greater than 15 
decibels at 500 hertz (Hz), 1,000 Hz, and 2,000 Hz. 
(vii) Visible evidence of significant cerumen accumulation 
or a foreign body in the ear canal. 
(viii) Pain or discomfort in the ear. 
 
  



Children with hearing loss: 
In addition to seeing a physician for a medical 

evaluation, a child with a hearing loss should be directed 
to an audiologist for evaluation and rehabilitation since 
hearing loss may cause problems in language 
development and the educational and social growth of a 
child. An audiologist is qualified by training and experience 
to assist in the evaluation and rehabilitation of a child with 
a hearing loss. 
 
 



 

  



Pixation Corp.  reserves the right to make changes to their 
products or to discontinue any product or service without 
notice, and advises customers to obtain the latest version 
of relevant information to verify, before placing orders, that 
information being relied on is current and complete.   
 

No license is granted under any patent right or other 
intellectual property right of Pixation Corp. or the 
respective owners. 
 
Adverse Effects:   

If you notice any adverse effects such as skin 
irritation or accelerated accumulation of cerumen (ear wax) 
or any other new or different symptoms, immediately stop 
the use of your Hearing Aids and consult your physician. 
 
 
 
 
 
 
 



How do I obtain r epair service  for my hearing aid?  

 

1)  Mail the hearing aid to:  
 

Pixation Corp. 
1741 High Country Dr. 

Orem, UT 84097 
 

2) Include a phone number or email address where 
you can be contacted. 

3) Include your return USA mailing address (foreign 
return addresses are not allowed). 

4) We will inspect the hearing aid and then contact you 
to provide you with the results of our inspection and 
an estimate of the labor, parts, and shipping 
charges required to fix your hearing aid. If you 
authorize repairs, we repair your hearing aid or 
replace your hearing with a new hearing aid at our 
discretion. If you do not authorize the repairs, we 
will return the hearing to the address which you 
provided. 
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